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BACKGROUND/OBJECTIVES:  Knowing the public’s concerns about condom issues helps in 
promoting safer sexual activity for those at risk for HIV and other STDs. The CDC National 
AIDS Hotline (NAH) is a 24-hour, toll-free telephone service that provides information, 
education, and referrals. To better understand issues regarding condom use, we analyzed a 
systematic sample of callers who exhibited either personal (61%) or partner concerns (8.5%) 
regarding issues for HIV/AIDS (n = 35,359) during 1996 and 1997. 
METHODS:  Within this sample, we compared those who discussed condom prevention issues 
(28%) to those who didn't. Several issues were examined for significant variation at a p = .001 
level including caller’s personal risk for HIV, caller’s HIV testing history, caller’s current 
antibody status, affect of the caller, and demographic variation. We also conducted a qualitative 
analysis that helped elucidate the fundamental concerns that callers have about condoms.  
RESULTS: Callers who discussed condoms were 2.5 times more likely to reveal that they 
engaged in unprotected sex and about half as likely to reveal personal risk situation s such as 
taking care of a HIV+ person or work-related exposures. Demographic analysis showed that 
adolescents and young adults (ages 13-24), single callers, and males were significantly more 
likely to discuss condoms.  Qualitative analysis of call content data revealed that callers were 
most interested in knowing what types of condoms were the best to use, condom breakage issues, 
barriers to condom use, proper condom use, and other miscellaneous issues. 
CONCLUSIONS: Adolescents often have a difficult time accessing accurate information about 
sexuality in a safe, anonymous environment. The CDC NAH receives hundreds of thousands of 
condom-related calls from adolescents every year, illustrating that they do actively seek 
information about condom use. The data collected also provide pertinent information for health 
and HIV prevention professionals to better understand public concerns and perceptions about 
condoms. 
 
PRESENTER CONTACT INFORMATION 
 
Name:  Kim Kies 
Address:  P.O. Box 13827, RTP 
  Durham, NC  27709 
Telephone:  (919) 316-8433 
Fax: (919) 361-4855 
E-mail: kimkie@ashastd.org 
 


